
 
 
 
 
 
WEST HANTS REGIONAL MUNICIPALITY 
Committee of the Whole - Meeting Agenda - Amended                                                  
January 11, 2022 - 6:00 p.m. 
(also held via virtual via Zoom and Facebook livestreamed) 
Agenda is subject to change due to additions that may not be able to be reflected until after the meeting. 

 
 
1. Call to Order  

2. Attendance  

3. Approval of the Agenda, including additions or deletions 
a) Dashboard Action Items – Information Log 

i) Asset Management 
b) Dashboard Action Items – Dangerous/Unsightly 

i) Average demolition costs incurred by the Municipality 
 

4. Declaration(s) of Conflict of Interest 

5. Announcements 

6. Approval of Previous Meeting Minutes 
a) 2021-12-07 Committee of the Whole minutes 
 

7. Presentations 
a) WSP – Traffic Calming Report – Courtney McCarthy - Information 
b) 65 Fort Edward – Shirley Pineo and Gary Nelson 

Letter from Gary Nelson 
 

8. Unfinished Business/Postponed Motions 
a) Traffic Calming – Recommendation Report (Policy)- Manager Burgess 

 
9. Reports  

a) CAO Activity Update – Information Report 
b) Financial Updates – Information Report - Dir. Rochon 

 
10. Correspondence  

a) Information 
i. Avon Causeway Activity Log 

1. Current Correspondence as of January 6, 2022 

2. Correspondence received as of December 16, 2021. 

i. 2021-10-28 Correspondence received from Katherine McLeod re 
acknowledgement of receipt of change in the standard operating procedure 
related to the Combined Sewer overflows for the Windsor Cunnabel Creek system. 
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ii. 2021-12-17 Correspondence from Hon. Kim Masland re Removal of remaining 
bridge piers adjacent to Trunk 1 where it joins the communities of Windsor and 
Falmouth. 

iii. 2021-12-17 Correspondence  from Lisa Bland re 65 Fort Edward. 
iv. 2021-12-17 Correspondence re Views and Observations regarding the former 

swimming pool lands, Windsor NS. 
v. 2021-12-21 Correspondence re Plea to reserve lot 65. 

 

b) Requests (for discussion) 
 

c) Out-going (related to motions of Council to other Provincial agencies/depts)  
1. Correspondence sent as of December 16, 2021 
i. 2021-10-27 Letter sent re Combined Storm water Overflow system 

 
11. New Business 

a) Water Utility and Customer Communications and Interactions 
 

12. Public Participation Period 

13. In-Camera  
a) Land Matter MGA (22)(2)(a) 

 
14. Next Meeting Date / Adjournment 



M - Motion
D - Direction/Discussion

West Hants Regional Municipality
Dashboard (Action List)

July 23, 2021

Green - Complete
Yellow - In-progress

Red - Not started

Matter Meeting M/D Start Date Deadline / 
Update Status Resp.  

Sewer Billing Review - Staff explore what the 
sewer rates would be if sewer util. fees were put 
back on the taxes. (Tabled until after budget) 
(Also at 2020-04-14 COTW mtg) COTW M 2020-05-12 CAO/Fin
Asset Mgmt (Strategic Sustainability) - 
Strategic Sustainability Plan is needed COTW D 2020-05-12

On-going until 
approx. Oct. 2022 PW

Pedestrian Signage and Barriers - Have 
consistent and align with Branding outcomes.  
Staff prepare report for 2021/22 Capital & 
Operating budgets. (These items should be 
incorporated into our growth centres).  Staff 
report back. Council M 2020-09-22

Align with 
Branding 
outcomes
2021-07, On-
going

PW/Comm. 
Dev

Diversity & Inclusion Committee (from 
Meeting & Committee Procedural Policy 
Amendments) - Advertise for Committee 
members and mobilize the committee COTW M 2020-10-13

2021-05 (also 
with Rad 
Consulting 
Engagement 
Sessions) Comm Dev

W. B Stephens Building Design Project 
Management Tender Award - Defer award 
until staff obtain additional operational costing 
information of the other municipal buildings. (100 
King Street) Council M 2020-10-27 2022-on going CAO
Panuke Rd Event - Event to be arranged by 
Mayor COTW D 2021-03-09 2021-06 Mayor

Noise By-law - Staff revise by-law (Peace and 
Good Order) Council M 2021-03-23 2022-on going

Planning/ 
CAO

Cheverie Land Exchange - Agree Council M 2021-03-23 2022 on going CAO        

WHRM Land Dispute Policy - CAO Office to 
establish a practice to keep council informed Council M 2021-04-27 2022-01 CAO       
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M - Motion
D - Direction/Discussion

West Hants Regional Municipality
Dashboard (Action List)

July 23, 2021

Green - Complete
Yellow - In-progress

Red - Not started

Matter Meeting M/D Start Date Deadline / 
Update Status Resp.

Newport Station Food Hub Paving Driveway 
& Lease - Staff review if existing lease pertains 
to Newport Station Food Hub or previous owners.  
Establish new lease if needed.  

COTW D 2021-05-11
2021-12, in 
progress CAO              

Dog Park - Staff review historical information 
related to dog park feasibility COTW D 2021-06-08 2022-01 Comm. Dev       

Glooscap First Nation & WHRM Council 
Meeting - Send formal invite for a meeting to 
discuss many topics including reconciliation Council M 2021-06-22 Mayor
Request to Meet with Avon Causeway Gate 
Stakeholders - Send letter to Kwilmu'kw Maw-
Klusuaqn (KMK) requesting immediate in-person 
meeting to discuss Avon River 
Causeway/Aboiteau Gate System and Ministerial 
Order Council M 2021-06-22 2021-08 CAO/Mayor
Request to Meet with Avon Causeway Gate 
Stakeholders - Send letter to Glooscap First 
Nation requesting immediate joint council mtg. to 
discuss Avon River Causeway/Aboiteau Gate 
System and Ministerial Order Council M 2021-06-22 Mayor/CAO
Opening of Edward and Underwood - staff 
return with a report detailing the broader road 
network overview, along with time frames for 
when the new road structure will be open and to 
include pedestrian concerns, infrastructure 
upgrades. Council M 2021-09-28 2021-12 PW

Review former By-Laws RV-001 - Review 
former By-Laws and create a new all 
encompassing By-Law with public input. Council M 2021-09-28 2022-01 CAO
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M - Motion
D - Direction/Discussion

West Hants Regional Municipality
Dashboard (Action List)

July 23, 2021

Green - Complete
Yellow - In-progress

Red - Not started

Matter Meeting M/D Start Date Deadline / 
Update Status Resp.

Outdoor Fires By-Law -  Staff review existing 
Fire-related by-laws and have an all 
encompassing Regional By-Law Council M 2021-09-28 2022-01 CAO

Traffic Calming - Staff develop a WHRM Traffic 
Calming Policy and Program that includes public 
participation to address traffic concerns relating 
to speed and noise complaints on residential 
streets. Council M 2021-09-28 2022-01 PW

Capped Assessment - Staff provide a new 
aggregated report that will coincide with PVSC's 
presentation in January. Council M 2021-09-28 2022-01 Finance
Bulk Water Rate Study - to hire an independent 
consultant to perform a rate study to better 
understand the rational behind the increased 
rates and ensure they are accurate and will 
accomodate the future water needs. Postponed 
Indefinitely Council D 2021-11-23 2022 PW/Fin
MCCAP 2022 Work Plan - place on file the 
MCCAP 2022 Work Plan. COTW M 2021-12-07 2021-12-16 Planning

Audit Committee - reappointment of Jane 
Davis, to the Audit Committee for the period of
January 1, 2022 to December 31, 2022 and 
nominate and appoint two Council members to 
the Audit Committee for the period of
January 1, 2022 to December 31, 2022. COTW M 2021-12-07 2021-12-16 Finance

Riverview Road Hantsport Infrastructure 
Design - Council approve the award of tender 
WWHPW21-19 for engineering and design work 
for Riverview Road Infrastructure Renewal Design 
to the low compliant bidder, EXP, for the 
tendered price of $46,166, plus applicable taxes. COTW M 2021-12-07 2021-12-16 PW
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M - Motion
D - Direction/Discussion

West Hants Regional Municipality
Dashboard (Action List)

July 23, 2021

Green - Complete
Yellow - In-progress

Red - Not started

Matter Meeting M/D Start Date Deadline / 
Update Status Resp.

Summerville Fire Rescue Truck - award of 
Tender WHRMAD20-07A for a Fire 
Rescue Truck to Rocky Mountain Phoenix at a net 
cost of $215,137.00 plus applicable taxes and to 
approve a temporary borrowing resolution in the 
amount of $202 878.00 for the Fire Rescue Truck 
for the Summerville Fire Department. COTW M 2021-12-07 2021-12-16 PW
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M - Motion
D - Direction/Discussion

West Hants Regional Municipality
Dashboard (Action List)

January 6, 2022

Green - Complete
Yellow - In-progress

Red - Not started

Matter Meeting M/D Start Date Deadline /
Update Status Resp.

Textile Mills COTW M 2021-12-21 CAO/PL
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Traffic Calming Policy
January 11, 2022

Committee of the Whole Presentation

(Source: Wikipedia)



• The purpose of this policy is:
• To provide guidelines, procedures and criteria for the initiation, investigation, and 

implementation of traffic calming measures within residential neighbourhoods to address 
safety concerns primarily related to speeding, but with consideration of excessive traffic 
volume, in a fair and consistent manner.  

• Guidelines included in this policy are intended for local and collector roadways primarily 
within residential neighbourhoods. 

• This policy does not apply to arterial roadways.

Policy Introduction
Policy 
Introduction

What is Traffic 
Calming?

Traffic Calming 
Advantages

Traffic Calming 
Disadvantages

Traffic Calming 
Objectives

Traffic Calming 
Guidelines

Appropriate 
Streets

Traffic Calming 
Process

Q & A



• Defined as “the combination of mainly physical measures that reduce the negative 
effects of motor vehicle use, alter driver behaviour and improve conditions for non-
motorized street users”. 1

• Traffic calming measures can be effective in addressing issues related to:
• Vehicle speed
• Excessive traffic volume
• Noise pollution
• Overall neighbourhood safety and comfort

• Traffic calming measures can be a combination of vertical and horizontal 
deflections, road narrowing and access restriction. Commonly utilized traffic 
calming measures may include:

• Speed humps
• Traffic circles
• Curb extensions 
• Curb radius reduction
• Raised median islands

What is Traffic Calming?
Policy 
Introduction

What is Traffic 
Calming?

Traffic Calming 
Advantages

Traffic Calming 
Disadvantages

Traffic Calming 
Objectives

Traffic Calming 
Guidelines

Appropriate 
Streets

Traffic Calming 
Process

Q & A

1 Institute of Traffic Engineers (ITE) Subcommittee on Traffic Calming, 1997



Traffic calming measures can have a number of positive and negative impacts. 

Some advantages include:
• Reduced motor vehicle speeds & traffic volume
• Discouraged through vehicular traffic
• Improved roadside aesthetic by using attractive materials
• Reduced noise & air pollution
• Improved neighbourhood livability
• Reduced conflict between roadway users

Traffic Calming Advantages
Policy 
Introduction

What is Traffic 
Calming?

Traffic Calming 
Advantages

Traffic Calming 
Disadvantages

Traffic Calming 
Objectives

Traffic Calming 
Guidelines

Appropriate 
Streets

Traffic Calming 
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Q & A



Traffic calming measures can have a number of positive and negative impacts. 

Some disadvantages include:
• Increased travel speed between traffic calming features
• Reduced ease of vehicular access in and out of neighbourhoods
• Increased vehicular travel time and trip length
• Increased emergency vehicle response time
• Diverted vehicular traffic onto neighbouring roadways
• Decreased roadside aesthetic by using unattractive materials
• Increased noise pollution
• Cost considerations

Traffic Calming Disadvantages
Policy 
Introduction

What is Traffic 
Calming?

Traffic Calming 
Advantages

Traffic Calming 
Disadvantages

Traffic Calming 
Objectives

Traffic Calming 
Guidelines

Appropriate 
Streets

Traffic Calming 
Process

Q & A



To address undesirable traffic conditions on local and collector roadways, the specific 
objectives of traffic calming are to:

• Increase the Safety of Neighbourhoods

• Improve the Liveability of Neighbourhoods

• Restore Streets to their Intended Function

• Preserve Access and Minimize Impact to Emergency & Maintenance Services

• Promote Public Participation and Community Support

Traffic Calming Objectives
Policy 
Introduction

What is Traffic 
Calming?

Traffic Calming 
Advantages

Traffic Calming 
Disadvantages

Traffic Calming 
Objectives

Traffic Calming 
Guidelines

Appropriate 
Streets

Traffic Calming 
Process

Q & A



• The following guidelines will be taken into consideration when investigating,
selecting, and implementing traffic calming measures.

• This will ensure that the appropriate measures are considered fully, and the
potential negative impacts are minimized.

• Following these guidelines, will maximize the effectiveness of traffic calming while
building community acceptance and support for the final recommendations.

Traffic Calming Guidelines
Policy 
Introduction

What is Traffic 
Calming?

Traffic Calming 
Advantages

Traffic Calming 
Disadvantages

Traffic Calming 
Objectives

Traffic Calming 
Guidelines

Appropriate 
Streets

Traffic Calming 
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Q & A



• Traffic calming measures will:

• Be considered only after education or enforcement efforts have failed to produce the
desired results.

• Be considered when there is a demonstrated safety, speed or short-cutting traffic
concern and acceptable alternative measures have been exhausted.

• Include consideration as to whether an area-wide plan versus a street-specific plan is
more suitable: an area wide plan should be considered if a street-specific plan would
likely result in displacement of traffic onto adjacent streets.

• Not impede non-motorized, alternative modes of transportation and be designed to
ensure pedestrian and cycling traffic is unaffected.

• Not impede Emergency services access unless alternate measures are agreed upon.

• Maintain reasonable automobile access to WHRM roadways.

• Only be installed after engineering staff has investigated existing traffic conditions and
the necessary approvals have been received.

• Be monitored; follow-up studies will be completed to assess effectiveness and the results
may be communicated to the community and Council.

Traffic Calming Guidelines
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Introduction
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• This policy defines the types of roadways that are suitable for traffic calming in
WHRM.

• Traffic calming will only be considered on local and collector streets where WHRM is
the road authority.

• This policy does not include roads that are under Provincial or on arterial roadways
in WHRM.

• Through application of this policy and by applying good engineering judgment,
installed traffic calming measures will be done in a manner which will ensure that
they provide the most effective solutions while continuing to support the intended
function of the roadway.

Appropriate Streets for Traffic Calming
Policy 
Introduction
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Local Roadways
• The primary function of local roadways is to provide access to adjacent properties.

Local streets are not intended for use as through routes or as important links to
move traffic within an area’s overall road network. The local roadways carry traffic
volumes in the lower range of less than 2,000 vehicles per day.

Collector Roadways
• Collector roadways balance access to adjacent properties with the need to collect

and distribute residential traffic travelling into and out of a neighbourhood.
Collector roadways carry traffic volumes in the range of 1,000-7,000 vehicles per day.
Collectors help circulate traffic within individual neighbourhoods.

Appropriate Streets for Traffic Calming
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The following process will 
be used when proceeding 
with a request for traffic 
calming. 

An established and formal 
process for investigating 
roads provides 
consistency and equality 
in the determination of 
traffic calming. 

A key component of the 
process is community 
engagement and 
effective communication 
with residents. 

Traffic 
Calming 
Process

N
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Traffic Calming Process
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1) Initiation 

• Resident(s) or a 
councillor with traffic 
related concerns are 
instructed to submit 
a written request to 
investigate traffic 
calming within their 
neighbourhood to 
WHRM.



Traffic Calming Process
Policy 
Introduction

What is Traffic 
Calming?

Traffic Calming 
Advantages

Traffic Calming 
Disadvantages

Traffic Calming 
Objectives

Traffic Calming 
Guidelines

Appropriate 
Streets

Traffic Calming 
Process

Q & A

2) Screening

• Review of the roadway(s) is completed to determine if the following criteria are met: 
• Must be a local or collector roadway through a primarily residential area;

• Vehicle 85th percentile speeds:

• 85th percentile speed must exceed the posted speed limit by 15% to consider traffic calming in
this policy;

• Daily traffic volumes exceeding:

• 500 vehicles per day Annual Average Daily Traffic (AADT) for residential local streets;

• 5,000 vehicles per day AADT for a collector roadway;

• Where the 85th percentile speeds are 15 km/hr or more over the posted speed, there will be no
minimum volume requirement;

• The posted speed limit shall not be greater than 50 km/h;

• The roadway must be owned and maintained by WHRM;

• The roadway must not be a multi-lane roadway;

• The roadway shall not provide direct access to an emergency services building;

• The zoning should be primarily residential in nature; and

• The requested street or section of street must be a minimum of 150m in length.



Traffic Calming Process
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• Following this initial review, the Municipal will inform the residents as to whether or 
not their location meets the initial screening criteria.  

• Residents with requests that meet the above-noted initial screening criteria will 
receive information about the traffic calming process, as well as a copy of WHRM’s 
Neighbourhood Traffic Calming Petition. 

• The residents will appoint a neighbourhood liaison that will be responsible for 
coordinating the petition and returning to WHRM. 

• Roadways that do not meet the above-noted criteria may still be eligible for other 
mitigating measures and/or police enforcement initiatives.



Traffic Calming Process
Policy 
Introduction

What is Traffic 
Calming?

Traffic Calming 
Advantages

Traffic Calming 
Disadvantages

Traffic Calming 
Objectives

Traffic Calming 
Guidelines

Appropriate 
Streets

Traffic Calming 
Process

Q & A

3) Neighbourhood Petition 

• A neighbourhood petition is conducted to 
determine the level of support to initiate 
an investigation into the need for traffic 
calming on the requested roadway. 

• Without public support, the traffic 
calming measures intended to alleviate 
traffic concerns could be met with 
negative public opinion and, as a result, 
jeopardize the outcome and potential 
positive impacts of the affected 
neighbourhood. 

• The petition must contain an indication of 
support from at least 67% of the 
households with direct frontage or 
flankage onto the section of roadway that 
has been identified as the location for the 
potential implementation of traffic 
calming measures, as defined by Public 
Works Staff. 
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4) Data Collection

• If the requested location meets the initial screening criteria and petition results 
indicate that there is at least 67% support, data collection and analysis will 
commence. 

• WHRM Staff will conduct the necessary traffic studies to quantify and qualify the 
traffic concerns within a neighbourhood.  The data collected may include vehicle 
volume, vehicle speed (85th percentile), collisions, pedestrian activity, origin/ 
destination study (if request relates to short- cutting traffic), and historical site-
specific information. 

• Once traffic data is collected, it is assessed against assessment criteria to determine 
whether traffic calming measures are warranted on the subject roadway. 

• If the criteria are met, then the next step is to develop a traffic calming plan; 
otherwise, the traffic calming process will be discontinued. 
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5) Education and Enforcement Program

• Municipal staff conduct an education and/or enforcement program over a period of 
one to six months and monitor the effectiveness of the techniques used in the 
program in addressing the identified issue. 2

• Some education and enforcement techniques identified within the Canadian Guide 
to Traffic Calming include: 

• Active and Safe Routes to School Program
• Pace Car Program
• Vehicle Activated Signs
• Targeted Education Campaigns
• Mobile Speed Enforcement

• If data collection results indicate that the issue was not resolved through education 
and/or enforcement techniques, then the traffic calming process continues to the 
Traffic Calming Plan Development stage. 

2 Solomon, H., Malone, B., Garcia, J. et al. 2017. Canadian Guide to Traffic Calming, Second Edition. Ottawa, ON: 
Transportation Association of Canada. p.25
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6) Traffic Calming Plan Development

• Appropriate traffic calming measures will be determined based on the list of traffic 
calming measures outlined in the TAC/ITE Canadian Guide to Neighbourhood 
Traffic Calming.  

• The traffic calming design could include one or more different types of traffic 
calming techniques. 

• Once municipal staff have prepared concept drawings of the traffic calming 
measures, consultation with emergency and maintenance services is conducted. 

• Modifications to the plan are made to address concerns. If the concerns cannot be 
remedied, the traffic calming process will be discontinued.

7) Public Meeting(s)

• Municipal staff host a public information meeting or open house to present the 
traffic calming plan and explain the rationale behind the specific preferred traffic 
calming treatment(s). 

• The public meeting provides residents with an opportunity to become involved in 
the process, learn more about the proposed traffic calming treatment(s) and to 
provide their feedback. 
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8) Traffic Calming Plan Revisions

• Modifications to the plan may be made to address feedback received from the 
public. If major changes are made to the plan, additional consultation with 
emergency and maintenance services and another public meeting may be 
required.

9) Neighbourhood Support Survey 

• A neighbourhood support survey is completed to determine the level of support for 
the traffic calming plan and to provide an opportunity for the most directly affected 
residents to support or oppose any modifications to the road. 

• In order for the process to continue a minimum of 51% of total surveys delivered 
must be in favour of implementation.

• If the support rate is not met, the traffic calming process will be discontinued.
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10) Finalize Traffic Calming Plan 

• Staff finalize the traffic calming plan by developing detailed engineering drawings 
that consider aspects such as geometric roadway design, surface drainage, utility 
locations, signage placement, cost and adherence to municipal specifications.

• Alterations to the traffic calming plan may be necessary if limitations are identified 
that make the original plan not feasible. Additional consultation with emergency 
and maintenance services and the public may be required if significant 
modifications have been made to the plan. 

11) Approval 

• Upon completion of the detailed engineering drawings and the calculation of a 
construction cost estimate, approval by the municipal council is requested. 

• If approved, installation of the traffic calming measures is completed; otherwise, 
WHRM Staff should await direction from Council.
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12) Resident Notification & Implementation
• Notices will be delivered to residents to inform them that traffic calming has been

either approved or not approved by the WHRM Council on the subject roadway.

• If the traffic calming plan is approved, the notice will include information about the
traffic calming review process for the subject roadway and will include a copy of the
approved Traffic Calming Plan clearly showing locations of treatments as well as the
anticipated implementation timeframe.
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13) Installation & Monitoring

• Monitoring of traffic calming treatments is conducted to determine the 
effectiveness and impact to the subject road and surrounding road network. 

• If data collection results indicate that traffic calming objectives (e.g. reduction in 
traffic speed) were not met, municipal staff may consider implementing additional 
measures and/or discuss potential enforcement alternatives with police services, if 
deemed appropriate. 

• If traffic calming objectives are met and there were no associated operational and/or 
safety impacts, no further action is required if permanent installations were already 
implemented. If temporary treatments were installed, permanent installations can 
be pursued. 

• Removal of the measures may be warranted if the installation of traffic calming 
measures resulted in unforeseen operational and/or safety impacts and/or there is 
support for removal from residents in the associated neighbourhood. 
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TRAFFIC CALMING MEASURES

• The Canadian Guide to Neighbourhood Traffic Calming identifies traffic calming 
techniques that are commonly used in Canada. However, the Guide notes that not 
all measures that have been used for traffic calming purposes are appropriate as 
traffic calming measures. 

• Some measures, such as stop signs and maximum speed signs, for example, should 
not be used for traffic calming purposes. Although effective for other purposes, 
these measures have proven to be less effective for traffic calming and are therefore 
not recommended for use as traffic calming techniques in WHRM. 

• WHRM Staff will provide a list of techniques that may be appropriate to consider for 
the street or area.



Thank you

courtney.pyne@wsp.com
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Presentation to Council of
West Hants Regional Municipality

- Lands adjacent to 
Fort Edward Historic Site

Windsor, Nova Scotia

by
West Hants Historical Society

Shirley Pineo, President
Gary Nelson, Vice-President



Historical Significance of Lands
Currently for Sale adjacent to Fort Edward

at Windsor, N. S.

by

Shirley Pineo
President, West Hants Historical Society



West Hants Historical Society

Mission Statement

The West Hants Historical Society seeks 
to preserve, present and promote the 

rich history of Hants County in relation 
to the larger history of the Province of 
Nova Scotia and the nation of Canada.



View of Fort Edward from Piziquid River, N.S.
painted in the year 1753

by  J. Hamilton (water colour)



New England 
Planters 
arrived

in 1760 – 61
to take

over former 
Acadian
farms.



Resolution Incorporating the Township of Windsor
December 24, 1764

“Resolved. that part of the tract of land formerly called
Piziquid on the South East of the river commonly known as
the Piziquid River, in this province of Nova Scotia, shall be
erected and incorporated into a Township, hereinafter to be
known and called by the name of Windsor.”



Hants County Townships

Windsor



Windsor Township



First Fair was Held
May 21st, 1765

The first fair was held outside the
wooden palisade of Fort Edward.



LIST OF PRIZES FROM FIRST FAIR AT WINDSOR IN 1765
Copied from: T. F. Draper’s “HISTORY OF HANTS CO.” (PANS)



ROYAL CHARTERS

Two Royal Charters were issued with respect to these lands on Fort Edward hill:

1. Dated November 22nd, 1766, registered February 6th, 1767 – lands to held “in trust
to and for the benefit of the said Township of Windsor the right and privilege of
holding a market on every Tuesday at the said Hill and two Fairs Annually that is
one on the second Tuesday in June and the other on the second Tuesday in
October to be kept and held at the said Hill …”

2. Dated July 3rd, 1815 – as the Trustees named in the original Charter were either
absent or deceased, to the then current “Justices of the Peace for the said County
of Hants Residents and Inhabitants of the said Township of Windsor for the time
being and to the Major part of the said Justices of the Peace in trust for the
benefit of the said Township the right and privilege of holding the said Markets
and Fairs … provided always that the said Markets and Fairs shall be held upon
such part of the said Fort Edward Hill as the Governor, Lieutenant Governor or
Commander in Chief of our said Province for the time being shall from time to
time direct and appoint.”



Map  
showing 
building 

on former 
exhibition 

site –
being 

subject 
lands

Blockhouse

King Street





Declaration of Trust

from
Supervisors of Public Grounds for 

Township of Windsor
to

Justices of Peace for the County of Hants,
Residents of the Township of Windsor

and the Major part of them

Dated:  July 19th, 1870
Registered: July 21st, 1870

at Hants County Registry of Deeds
in Book 54 at Page 559



REQUEST

We, the West Hants Historical Society, are asking the Municipality to
give us time to meet with other stakeholders to come up with a plan of
action for the future of the land on Fort Edward that is currently for sale.



Views and Observations Regarding
the former Swimming Pool Lands

at Windsor, N. S.

by

Gary Nelson
Vice-President, West Hants Historical Society



As Shirley has pointed out, these lands adjacent to Fort Edward that the Council
describes as surplus or “decommissioned” lands and wishes to sell, are of historical
significance for the following reasons:
• these lands were a part of Fort Edward when it was constructed in 1750 – the

blockhouse there being the oldest such structure in Canada
• later these lands were the site of what is now known as the Hants County

Exhibition - “North America’s Oldest Agricultural Fair”
• this property is the subject of at least two Royal Charters
• these lands are subject to a Declaration of Trust pursuant to which they are to

held in trust for specific uses set out in that Declaration
• these circumstances, I would submit, make this property unique and different

from other surplus and decommissioned lands and thus should receive special
consideration

Over Riding Consideration



ROYAL CHARTERS

Review of the Royal Charters issued with
respect to these lands on Fort Edward hill:

1. Dated November 22nd, 1766, registered
February 6th, 1767 – lands to held “in
trust to and for the benefit of the said
Township of Windsor …”

2. Dated July 3rd, 1815 –the then current
“Justices of the Peace for the said
County of Hants Residents and
Inhabitants of the said Township of
Windsor for the time being and to the
Major part of the said Justices of the
Peace in trust for the benefit of the said
Township the right and privilege of
holding the said Markets and Fairs
…”

NOTES

Both Royal Charters state that these lands
are to be held “in trust” for the “holding of
Markets and Fairs” for “the benefit of the
said Township of Windsor”.

The second (1815) Charter states those for
whom these lands are to be held in trust to
“Justices of the Peace for the said County
of Hants Residents and Inhabitants of the
said Township of Windsor for the time
being and to the Major part of the said
Justices of the Peace”



Highlighted Sections

Declaration of Trust
Supervisors of Public Grounds

to
The Justices of the Peace, Hants Co.

“. . . and we do hereby declare that the
Supervisors for Public Grounds for the
Township of Windsor hold the said
parcel of land with the appurtenances
upon trust for the Justices of the Peace
for Hants County residents of the
Township of Windsor and the major
part of them subject to the provisions
of certain Royal Charters bearing date
respectively the Sixth day of February
A.D. 1767 and the third day of July
A.D. 1815 for the purpose of holding
Markets and Fairs thereon . . .”



NOTES

Declaration of Trust
Supervisors of Public Grounds

to
The Justices of the Peace, Hants Co.

• the date recited for the first
Royal Charter is actually the
registration date

• the Justices of the Peace in the
Declaration of Trust are for all
“Hants County” not just West
Hants

• the residents are of the
“Township” not the “Town” of
Windsor - a much larger area



Grant (Deed) from
the Crown to the
Town of Windsor for
these lands.

Dated: _______, 196_

Registered at Registry
of Deeds for Hants Co.:
January 16, 1967
in Book at Page 57.



Highlighted

PROVIDED ALWAYS
that the presents are
issued subject to a lease
between Her Majesty the
Queen in right of Canada
and the Supervisors of
Public Grounds for the
Township of Windsor,
dated the 1st day of May,
1870, and recorded at the
Registry of Deeds at
Windsor in Book 54, page
552, and subject further to
a Declaration of Trust
made by the said
Supervisors of Public
Grounds for the Township
of Windsor and dated the
19th day of July, 1870 and
recorded at the Registry of
Deeds at Windsor in Book
54, page 559.



ACCESS

Lands in Question

The lands in question are made up of both
PID 45059805 and PID 45059797.

Of particular note is that these lands do not
have frontage on Fort Edward Street
(public roads are shown in grey). As will be
shown in surveys, these lands do not even
meet Fort Edward Street at the corner as
shown on this Property Online map.

The only access by a public street is over
Cobbett Street.



Surveys1870 Plan
attached to Lease

1966 Plan referred to 
in Grant to the Town



2011 Survey of Fort Edward



Section of 2011 Survey
of Fort Edward

Distances mentioned in my
written submission are
taken from this survey:
• Cobbett Street is only 25

feet wide at King Street
• It widens to 40 feet

behind the lot on the
right as Crown conveyed
15 feet to the Town in
1926 for widening street

Note: the distance from the
upper left corner of Fort
Edward Street to the lower
right corner of lands in
question.



Right-of-Way

1870 Lease

This Lease grants a right-of-way which reads as follows:

“Together with the right of ingress and egress to and from the
said part so described by and through the said entrance to the
said Fort Edward Hill.”

This description of the right-of-way is quite vague and the
survey plan attached to the Lease is not of great assistance in
further defining this right-of-way. Even the terminology used
for this right-of-way is open to interpretation. - does it mean
the right-of-way is from the entrance along the lands leased to
Fort Edward Hill, or does “by and through the entrance to
Fort Edward Hill” simply identify the entrance, so that the
right-of-way merely is from the entrance to (not along) the
leased lands? The plan attached shows the Entrance to Fort
Edward Hill at the end of what is now Fort Edward Street and
a very narrow “stone foot path” from there to Fort Edward
Hill.



Right-of-Way

Grant to the Town in 1966

There was not any right-of-way
included in this Grant, although there
was one shown on the plan. However,
the right-of-way shown on the plan does
not have any basis in any document.

Therefore, it would appear the only
right-of-way from Fort Edward Street
is the one set out in the 1870 Lease.

There is also an argument that could be
made that a right-of-way was no longer
necessary in 1966, thus not included in
the Grant, as these lands now had
access from an abutting public street -
Cobbett Street.



Right-of-Way (Easement)

Any applicable right-of-way appears to be more
accurately shown in a 2011 survey of the Fort Edward
Lands (which lands are designated as Block FE in that
survey) and is shown as an “asphalt driveway”, not a
“right-of-way”. There is a Note on this survey which
states “1. Block FE is subject to an access easement in
favour of the Supervisors of Public Grounds for the
Township of Windsor as recorded in Book 54, Page
552 (extent not specified).” That recording reference is
to the 1870 Lease. A right-of-way is a specific form of
easement.
Extent of a right-of-way or easement is important as
“extent” cannot be arbitrarily expanded or enlarged -
either as to area or use - without the agreement of
both parties (the party that holds the rights and the
party that gave or granted the rights). As the 2011
survey of the Fort Edward Lands was prepared for
Parks Canada, it is clear that the Crown has not
agreed to any extension of the right-of-way, either as
to area or use, since the Lease in May, 1870 to the date
of that survey.

Section of 2011 Survey
of Fort Edward



Right-of-Way (Easement)

This is another Plan of Fort Edward from 1897. It
may be of some value in determining the extent of
the right-of-way or access easement as to area.

This Plan shows two Gates – one at the Entrance
and the other at the upper edge of the “Site of Drill
Shed” lot. While the latter is likely for the “Site of
Drill Shed” , it could also apply to the “Site of
Public Market” lot as there is adequate distance to
provide access to that lot as well.



Summary

• Access to the swimming pool lands from Fort
Edward Street is questionable both as to area and
use. A right-of-way for a public swimming pool or a
fair does not necessarily extent to access for
residential or commercial use. This would be
especially the case if any structure to be included
on these lands was not in sympathy with the
historical nature of the Fort Edward lands as
Parks Canada would have some say in the extent of
any such right-of-way.

• Access to these lands from Cobbett Street may
require substantial upgrades to that Street. How
much of the asking price, which I understand to be
in the vicinity of $300,000, would be required for
any such upgrade? Access affects use and
enjoyment of the lands and, therefore, the value of
such lands, so without suitable access something
less than the asking price could be received.

• Use of the swimming pool lands may still be limited
by the Declaration of Trust dated July, 1870.

• It would appear that the Municipality has either
not done, not completed or not made public its due
diligence with respect to these lands, although “the
residents of the Township of Windsor” are among
the beneficiaries of the 1870 Trust. It would be a
conflict of interest for the Municipality to be both
seller and arbitrator of the interests of these
“residents”.

• How can a re-zoning be contemplated and/or
requested while these questions of access and usage
remain unresolved? Is it not imprudent for a re-
zoning to be undertaken when the uses under any
such new zone may not be possible depending upon
the answers to these questions?

• Why the rush to complete the re-zoning? A delay in
any such application for re-zoning would allow the
Municipality to resolve these questions and give
WHHS time to put together a proposal for the
lands.



Conclusion

Additionally, there is the historic significance of the lands in question. I would concur
with the WHHS President, that Fort Edward and “North America’s Oldest Agricultural
Fair” are two of the defining features of Windsor-West Hants. By re-zoning and selling
these lands, a great portion of the historical part of the latter will be lost forever and the
former could be adversely impacted by whatever use and structure to which these lands
are subjected. However, if the West Hants Historical Society, or a similar body, could put
together a viable plan to utilize these lands, then our heritage and its offshoots, such as
tourism, regional identity, etc. would be enhanced.

It is also more likely that WHHS, which has a current relationship with Parks Canada in
connection with Fort Edward, could negotiate suitable access to such a facility.



Conclusion

“A wise nation preserves its records,
gathers up its muniments, decorates the
tombs of its illustrious dead, repairs its
great public structures and fosters
national pride and love of country by
perpetual reference to the sacrifices and
glories of the past…”

- Joseph Howe
Joseph Howe





West Hants Historical Society

Shirley Pineo, President
Gary Nelson, Vice-President

























































































 

 

 

 
 
 
West Hants Regional Municipality 
January 11, 2022 
Chief Administrative Officer Report  

 

 

The following report captures activities and events between December 7, 2021 and the date of the 
report.  

Governance 

• Covid protocols have reversed the attendance capacity of Chambers at Morison 
Drive back to the November 2021 conditions.   The capacity of the room has been 
set at 17 persons.  All persons must be masked while in attendance.  All Council 
meetings will continue to be ZOOMED.  

• Human Rights Training – Training with the Human Rights Commission is confirmed in 
late January and February of 2022 for staff and Council.  It is very likely these 
sessions will be conducted virtually due to Covid protocols.  Please watch for virtual 
invites.  

• Accessibility Advisory Committee – An Accessibility Plan Workshop for Staff and 
Council was held on Monday, January 10th from 2:00-4:00pm.  Additionally, there is a 
link to the website which has both the digital survey and an interactive map to 
gather feedback from the community and staff: https://www.westhants.ca/online-
surveys.html 

• Dashboard “Capped Assessment” – We are looking for direction from Council as it relates 
to the requested Capped Assessment report noted on the Dashboard.  The Minister of 
Municipal Affairs and Housing  has stated the CAP Program is not on this government’s 
agenda and the impacts of the program have been minimalized due to the high real-estate 
activity and home renovations.  Overall, the assessment role for the municipality is 
anticipating a significant increase for the 2022 to be confirmed and reviewed during budget 
deliberations. Staff will remove the item for the dashboard unless advised not to.  

 

Administration  

• Martock Fresh Water Project – The project is completed for this season.  There remains 
the possibility to install the second riffle downstream, but at this time all federal and 
provincial government departments, contractors, the engineer, Martock representatives 
and I are satisfied with the work that’s been carried out.  All systems have performed as 
designed to-date and freshwater is being supplied to Martock for snow making.  ACOA 
representatives have been communicated with and an extension of the project deadline 

https://www.westhants.ca/online-surveys.html
https://www.westhants.ca/online-surveys.html


 

 

 

to allow for corrections on the ground or the second riffle installation have been 
accounted for.  

• Human Rights Training – Training with the Human Rights Commission is confirmed in 
late January and February of 2022 for staff and Council.   

• The Municipal Complexes / Offices – The small working group met on January 10th to 
work together on “next steps”.  The group is comprised of Mayor Zebian, Councillor 
Hartt and Murley, Director Richard, Customer Service Representative Jessie Drysdale 
and I.    

• Holiday Operations – Resident drop-ins were moderate over the month of December 
and over the Holidays.  Planning and Development continue to be busy with permit 
administration and inspections.  I did take some vacation time over the holidays along 
with much of staff. 
 

Finance  

• 2022/23 Budget Deliberations – Director Rochon has started the internal budget process 
and released budget templates to departments for their review and input.  Meetings 
with Council will be scheduled this year in late February or March. 
 

Community Development 

• Public Facilities - We continue to respond to the changing Covid protocols in our public 
facilities such as the Sports Complex, Libraries and Community Center.  We thank the 
Sport Organizations, volunteers and participants for their cooperation and participation 
in adhering to the protocols.  
 

Planning and Development  

• 36 and 65 Fort Edward Street Lands – The rezoning process for the 65 Fort Edward 
property continues through the planning process.  The Phase 1 Archeological 
Assessment is currently being carried out as part of our due diligence for both the real 
estate process as well as the interest in historical knowledge of the area. The West 
Hants Historical Society continues to advocate for the preservation of the space for 
historical purposes.   

• 368 Nesbitt Street (Former Textile Mill) – The planned demolition of the western portion 
of the former mill has been completed.  The site remains fenced encompassing the 
remaining section which the owner hopes to redevelop due to its improved structural 
conditions when compared to the sections demolished.  Senior Building Officer, Tim 
Leslie continues to monitor the site and communicate with the owner’s representative 
ongoingly.  The “dangerous” component of dangerous and unsightly has been satisfied 
to-date with ongoing oversight by our staff.  The “unsightly” component remains 
subjective and somewhat challenging to address with the developers intend to 
redevelop.  I spoke with representatives on January 10th and they are working on 
revised drawing for the redevelopment.  They have not been submitted to the Planning 
Department yet for review.  



 

 

 

 

Economic Development  

• Seasonal Decorations – Seasonal decorations for the Regional Municipality, and 
specifically within our growth centers, continue to grow with displays provided by the 
municipality as well as the business community.  

 

Public Works and Infrastructure   

• Hantsport Fire Station – As reported via email on December 25th and in the media, a 
portion of the newly erected trusses at the new station collapsed on Christmas Day due 
to high winds.  The contractor and their insurance adjustor were on site for inspection 
and assessment. Construction will continue the project as there are multiple areas and 
trades engaged.  Replacement trusses have been ordered for those damaged.     
 

Protective Services  

• RCMP Budget Planning – An operational meeting to review ¾ quarter financials and to 
review 2022 budget pressures will be held on January 12th.  The PAB and Council will be 
updated as part of the regular reporting or budget deliberations.   

• REMO – Covid meetings occur monthly with the following stakeholders and 
representatives; Incident Commander, REMO Coordinator, Nova Scotia EMO, Finance, 
Community Development, Planning, Public Works, NSTIR, Fire, RCMP, IT, Department of 
Community Services, Hants Community Hospital, Glooscap 1st Nations, Communications, 
Safety and Logistics.   

• Covid – The municipality continues to adapt in response to changing Covid protocols.  As 
reported through emails, operations have been modified to respond to Covid impacts.  
Masks will continue to be required as well as social distancing as added measures.  A 
Covid Workplace Screening Program has been initiated for staff.   

o https://novascotia.ca/coronavirus/workplace-testing-resources/ 
• Fire Chiefs Meeting – Budget meetings will be held with the Chief over the coming 

weeks.  Progress has been made in uniform service costs between departments due to 
the collaboration of the Chiefs.  A uniform honorarium policy is being explored to 
promote fairness and equity for all volunteers serving in the departments.   
 

 
Sincerely, 
 
Mark Phillips 
 
Mark Phillips 
Chief Administrative Officer 
West Hants Regional Municipality 

https://novascotia.ca/coronavirus/workplace-testing-resources/


REVENUE
 2021-22 
BUDGET 

 % OF THE 
BUDGET 

 FORECAST 
MARCH 31, 2022 

 % OF FORECAST 
VARIANCE 

 VARIANCE 
(Budget Vs. Forecast)  

 Actuals 
November 30, 2021 

% OF BUDGET 
REMAINING

TAXES 19,447,857$        71% 19,309,696$             -0.7% (138,161.00)$                 19,309,696$                0.7%
SEWER 2,123,977$          8% 2,163,134$               1.8% 39,156.85$                     1,096,305$                  48.4%
BUSINESS PROPERTY / DEED TRANSFER TAX 1,823,157$          7% 2,681,910$               47.1% 858,753.00$                  2,020,351$                  -10.8%
GRANTS 85,521$                0% 85,521$                     0.0% -$                                 13$                                100.0%
₁SERVICES PROVIDED TO OTHER GOVERNMENTS 1,289,847$          5% 1,234,494$               -4.3% (55,353.14)$                   406,182$                      68.5%
SALES OF SERVICES 892,617$             3% 660,094$                   -26.0% (232,522.64)$                 321,599$                      64.0%
₂OTHER REVENUE 662,484$             2% 871,202$                   31.5% 208,718.11$                  468,958$                      29.2%
UNCONDITIONAL TRANSFERS 558,915$             2% 1,121,623$               100.7% 562,708.00$                  933,201$                      -67.0%
TRANSFERS FROM FED OR PROV GOVT. 156,502$             1% 163,092$                   4.2% 6,590.00$                       163,092$                      -4.2%
TRANSFERS FROM OTHER LOCAL GOVERNMENTS 180,036$             1% 131,091$                   -27.2% (48,945.00)$                   68,788$                        61.8%

TOTAL 27,220,913$        100% 28,421,857$             4.4% 1,200,944.18$               24,788,185$                8.9%

EXPENSES
₃GENERAL GOVERNMENT SERVICES 3,443,035$          13% 3,598,136$               4.5% 155,101.19$                  2,283,358$                  33.7%
₄PROTECTIVE SERVICES 8,423,017$          31% 9,173,017$               8.9% 750,000.00$                  4,790,418$                  43.1%
TRANSPORTATION 1,803,835$          7% 1,803,835$               0.0% -$                                 837,218$                      53.6%
₅ENVIRONMENTAL HEALTH SERVICES 3,647,580$          13% 3,359,559$               -7.9% (288,020.82)$                 1,690,323$                  53.7%
₆PUBLIC HEALTH SERVICES 214,993$             1% 226,081$                   5.2% 11,088.00$                     128,139$                      40.4%
PLANNING 799,375$             3% 778,778$                   -2.6% (20,597.00)$                   405,816$                      49.2%
RECREATION 2,739,956$          10% 2,647,505$               -3.4% (92,450.64)$                   1,696,175$                  38.1%
EDUCATION 4,855,570$          18% 4,623,046$               -4.8% (232,524.00)$                 3,082,032$                  36.5%
PRINCIPAL INSTALLMENTS 1,673,452$          6% 1,688,117$               0.9% 14,665.00$                     660,621$                      60.5%
NET TRANSFERS* 381,434-$             -1% (964,122)$                 152.8% (582,688.00)$                 -$                              100.0%

TOTAL 27,219,379$        100% 26,933,953$             -1.0% (285,426.27)$                 15,574,100$                42.8%
SURPLUS / DEFICIT 1,534$                  1,487,904$               9,214,085$                  

DOUBLE EQUALIZATION TO OPS RESERVE (562,708)                   
SURPLUS / DEFICIT 925,196                     

It is recommended for Committee of the Whole to recommend to Council that:

Council approve the transfer of the second provincial  payment of equalization of $562,708 to the Regional Operating Reserve. 

RECOMMENDATION

₂ OTHER REVENUE INCLUDES:  INTEREST & PENALTIES, RETURN ON INVESTMENTS, ADMINISTRATIVE RENTALS AND LEASES, FINES, LICENSES & PERMITS

₃ GENERAL GOVERNMENT SERVICE INCLUDES:  LEGISLATIVE, ADMINISTRATION, FINANCIAL SERVICES, FACILITIES, LIBRARIES

₄ PROTECTIVE SERVICES INCLUDES: RCMP, FIRE, REMO, BY-LAW, COURTHOUSE, BUILDING INSPECTION

₅ ENVIRONMENTAL HEALTH SERVICES INCLUDES: SEWER, WASTE COLLECTION, WASTE DIVERSION, LANDFILL

₆ PUBLIC HEALTH SERVICES INCLUDES:  CEMENTERIES, PUBLIC HOUSING

Please note that if revenue and expenditures were incurred evenly over the year approximately 66.7% of the budget would be used.  This percentage provides a guideline when reviewing the attached.  However, it 
is important to keep in mind that account variances (up or down) will occur throughout the fiscal year.   For example, seasonal activities such as summer programs and facility maintenance as well as winter snow 
removal will influence the budget in a non-uniform manner throughout the year.   Items such as transfers from reserves, will also impact  budget to actuals throughout the year as they occur at fiscal year end.  

2021-22 WEST HANTS REGIONAL OPERATING BUDGET UPDATE
EIGHT MONTH ENDING NOVEMBER 30, 2021

LEGEND:

₁ SERVICES PROVIDED TO OTHER GOVERNMENTS INCLUDES: RECYCLING/ENFORCMENT, HOST COMMUNITY FEES, ADMINISTRATION FEES, COURTHOUSE

The overall projected surplus based on the variance analysis for the general fund is $925,196. These remaining funds will be moved to the Operating Reserve as per the Reserves policy. 
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Avon River Causeway Correspondence 
(aka Hwy. 101 Twinning, Aboiteau, Causeway, Lake Pisiquid) 

as of July 22, 2021 Page 1 of 6 

 

 

 
First Name 

 
Last Name 

 
Correspondence Date 

 
Meeting / logged 

Danny Dill 2020-06-30 2020-07-14 COTW 
Quentin Davison 2020-07-06 2020-07-14 COTW 
Alyson Bremner 2020-07-07 2020-07-14 COTW 
Cecil Rolfe 2020-07-13 2020-07-14 COTW 
Pat Porter 2020-07-13 2020-07-14 COTW 
Nikki-Marie Lloyd 2020-08-02 2020-09-08 COTW 
Heather Boylan (Martock) 2020-09-01 2020-09-08 COTW 
Greg O'Leary 2020-09-03 2020-09-08 COTW 
Dr. Abby Kirumira 2020-09-02 2020-09-08 COTW 
Dean Manning 2020-09-08 2020-09-08 COTW 
David & Michelle Rideout 2020-09-08 2020-09-08 COTW 
Colleen Walsh-Bouman 2020-09-08 2020-09-08 COTW 
Nicholas & Alyson Juurlink/Bremner (Linked Farms) 2020-09-08 2020-09-22 Council 
Tasha Rogers 2020-09-08 2020-09-22 Council 
Brad Carrigan 2020-09-23 2020-10-13 COTW 
Karen Carrigan 2020-09-23 2020-10-13 COTW 
Elaine Morehouse 2020-09-24 2020-10-13 COTW 
Gary Morehouse 2020-09-24 2020-10-13 COTW 
Dr. A Kirumira 2020-09-24 2020-10-13 COTW 
Blake Sarsfield undated 2020-10-13 COTW 
Greg Webster 2020-10-01 2020-10-13 COTW 
Bobby Kidston 2020-10-02 2020-10-13 COTW 
NSTIR (Province of NS) 2021-01-13 2021-01-26 Council 
Darren Porter 2021-03-19 2021-03-23 Council 
Rylan Carrigan 2021-03-29 2021-04-13 COTW 
Robin Bremner-Popma (Hants Co Fed of Agri) 2021-03-29 2021-04-13 COTW 
Roslyn MacDuff 2021-03-29 2021-04-13 COTW 
Darlene Taylor 2021-03-23 2021-04-13 COTW 
Daniel Oulton 2021-03-26 2021-04-13 COTW 
Karen Carrigan 2021-03-26 2021-04-13 COTW 
Marie & Andrew Connolly 2021-03-26 2021-04-13 COTW 
Robin Thomson (Atlantic Division Canoe Kayak Canada) 2021-03-30 2021-04-13 COTW 
Barbara Hughes 2021-03-29 2021-04-13 COTW 
Laura Fisher 2021-04-01 2021-04-13 COTW 
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First Name 

 
Last Name 

 
Correspondence Date 

 
Meeting / logged 

Nikki-Marie Lloyd 2021-04-06 2021-04-13 COTW 
Ken Donnelly (Hwy 101 Twinning CLC) 2021-04-01 2021-04-13 COTW 
Darren Porter 2021-04-06 2021-04-13 COTW 
Karen Lynch 2021-04-09 2021-04-13 COTW 
Carilee Eddy 2021-04-15 2021-04-27 Council 
Nikki-Marie Lloyd 2021-04-19 2021-04-27 Council 
Sheldon Hope 2021-04-19 2021-04-27 Council 
Adrienne Wood 2021-04-22 2021-04-27 Council 
Magda Montgomery 2021-04-22 2021-04-27 Council 
Sheldon Hope 2021-04-26 2021-04-27 Council 
Andrew Smiley 2021-05-02 2021-05-11 COTW 
Carrilee Eddy 2021-05-03 2021-05-11 COTW 
Denise Forand 2021-04-27 2021-05-11 COTW 
Erin Naugler 2021-05-02 2021-05-11 COTW 
Janet Comeau 2021-05-02 2021-05-11 COTW 
Kristyn Anderson 2021-05-02 2021-05-11 COTW 
Laura Fisher 2021-04-01 2021-05-11 COTW 
Nick Rafuse 2021-05-03 2021-05-11 COTW 
Nicole McLeod 2021-05-02 2021-05-11 COTW 
Robyn Cook 2021-05-02 2021-05-11 COTW 
Sheldon Hope 2021-05-02 2021-05-11 COTW 
Tammy Hilden 2021-05-02 2021-05-11 COTW 
Tracey Sexton 2021-05-03 2021-05-11 COTW 
Ginette Pitcher 2021-05-03 2021-05-11 COTW 
Greg Miller 2021-05-05 2021-05-11 COTW 
David & Michelle Rideout 2021-05-05 2021-05-11 COTW 
Sylvia & Vince Burgess 2021-05-05 2021-05-11 COTW 
Scott (Adrienne) Miniou (Wood) 2021-05-03 2021-05-11 COTW 
Barbara Sullivan 2021-05-06 2021-05-11 COTW 
Sandra & Skip Hogan 2021-05-06 2021-05-11 COTW 
Marie & Andrew Connolly 2021-05-06 2021-05-11 COTW 
Karen Carrigan 2021-05-07 2021-05-11 COTW 
Adrienne Wood (Petition) 2021-05-07 2021-05-11 COTW 
Lisa Hines 2021-05-07 2021-05-11 COTW 
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Last Name 

 
Correspondence Date 

 
Meeting / logged 

Cam Hartley 2021-05-07 2021-05-11 COTW 
Troy & Vicki Harvie 2021-05-07 2021-05-11 COTW 
Jenn McDermott 2021-05-08 2021-05-11 COTW 
Jennifer Daniels 2021-05-09 2021-05-11 COTW 
Krista & Colin Duncan 2021-05-09 2021-05-11 COTW 
Robin Bremner-Popma 2021-05-07 2021-05-11 COTW 
Roslyn (Darlene) [Barb] MacDuff (Taylor) [Hughes] 2021-05-08 2021-05-11 COTW 
Wayne & Dianne Hines 2021-05-09 2021-05-11 COTW 
Bob & Sandra Langdon 2021-05-10 2021-05-11 COTW 
Brad Hood 2021-05-10 2021-05-11 COTW 
Ed & Cathy Kerr 2021-05-10 2021-05-11 COTW 
Ann MacArthur 2021-05-10 2021-05-11 COTW 
Carole Anne Casey 2021-05-10 2021-05-11 COTW 
Sarah MacDonald 2021-05-10 2021-05-11 COTW 
Andre & Donna Arsenault 2021-05-11 2021-05-11 COTW 
Aaron Leblanc 2021-05-12 2021-05-25 Council 
Adrian Rooney 2021-05-19 2021-05-25 Council 
Adrienne Wood 2021-05-12 2021-05-25 Council 
Barb Sullivan 2021-05-16 2021-05-25 Council 
Barbara Beck 2021-05-15 2021-05-25 Council 
Bethany Rozee 2021-05-12 2021-05-25 Council 
Carl Siler 2021-05-12 2021-05-25 Council 
Carol Bradley 2021-05-16 2021-05-25 Council 
Carol McKinley 2021-05-12 2021-05-25 Council 
Chad Pothier 2021-05-18 2021-05-25 Council 
Chris Cann 2021-05-21 2021-05-25 Council 
Connie Shay 2021-05-15 2021-05-25 Council 
Conrad Mullins 2021-05-18 2021-05-25 Council 
Darlene Taylor 2021-05-15 2021-05-25 Council 
Darren Porter 2021-05-12 2021-05-25 Council 
Darren Woods 2021-05-13 2021-05-25 Council 
Dawson Sheehy 2021-05-16 2021-05-25 Council 
Deanna Hamilton 2021-05-15 2021-05-25 Council 
Debbie Porter-Wood 2021-05-13 2021-05-25 Council 
Debbie Siler 2021-05-15 2021-05-25 Council 
Denise Forand 2021-05-13 2021-05-25 Council 



Avon River Causeway Correspondence 
(aka Hwy. 101 Twinning, Aboiteau, Causeway, Lake Pisiquid) 

as of July 22, 2021 Page 4 of 6 

 

 

 
First Name 
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Devan Archibald 2021-05-18 2021-05-25 Council 
Diane Ogilvie 2021-05-13 2021-05-25 Council 
Erin Naugler 2021-05-13 2021-05-25 Council 
Ernest Eddy 2021-05-15 2021-05-25 Council 
Gerry Young 2021-05-15 2021-05-25 Council 
Gina Cochrane 2021-05-12 2021-05-25 Council 
Harry Ullock 2021-05-15 2021-05-25 Council 
Hope Moon 2021-05-12 2021-05-25 Council 
Ian Shaw 2021-05-16 2021-05-25 Council 
J Davis (and J Griffith) 2021-05-17 2021-05-25 Council 
Jacqueline Farvacque 2021-05-12 2021-05-25 Council 
Jayne Murray 2021-05-16 2021-05-25 Council 
Jeff Redden 2021-05-17 2021-05-25 Council 
Jennifer Shaw 2021-05-16 2021-05-25 Council 
Jocelyne Marchand 2021-05-12 2021-05-25 Council 
John & Sarah Monette 2021-05-19 2021-05-25 Council 
Jordan Macumber 2021-05-12 2021-05-25 Council 
Josette Dugue 2021-05-12 2021-05-25 Council 
Judy Lynch 2021-05-13 2021-05-25 Council 
June Pedersen-LaPierre 2021-05-15 2021-05-25 Council 
Justin Cochrane 2021-05-12 2021-05-25 Council 
Karen Lynch 2021-05-18 2021-05-25 Council 
Kathryn Bergeron 2021-05-16 2021-05-25 Council 
Kathy Veinot 2021-05-15 2021-05-25 Council 
Kyle Pellegrini 2021-05-12 2021-05-25 Council 
Lachlan Riehl 2021-05-12 2021-05-25 Council 
Laura Stewart 2021-05-19 2021-05-25 Council 
Lee Billington 2021-05-12 2021-05-25 Council 
Lee Millett 2021-05-12 2021-05-25 Council 
Lexie Barkhouse 2021-05-12 2021-05-25 Council 
Linda Card 2021-05-11 2021-05-25 Council 
Monique Wood 2021-05-16 2021-05-25 Council 
Nancy Sheehy 2021-05-16 2021-05-25 Council 
Nancy Sheehy 2021-05-18 2021-05-25 Council 
Nikki-Marie Lloyd 2021-05-12 2021-05-25 Council 
Nikki-Marie Lloyd 2021-05-17 2021-05-25 Council 
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Last Name 

 
Correspondence Date 
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Olena Kharytonova 2021-05-15 2021-05-25 Council 
Pat Porter 2021-05-12 2021-05-25 Council 
Paula Lake 2021-05-12 2021-05-25 Council 
Robert Bowkett 2021-05-18 2021-05-25 Council 
Roslyn MacDuff 2021-05-15 2021-05-25 Council 
Ruth Angevine 2021-05-13 2021-05-25 Council 
Scotch Village Farm 2021-05-19 2021-05-25 Council 
Shirley Pineo 2021-05-12 2021-05-25 Council 
Stephen Brooks 2021-05-12 2021-05-25 Council 
Trudy Sheehy 2021-05-17 2021-05-25 Council 
Steven Bouman 2021-05-17 2021-05-25 Council 
Sue Sheehy 2021-05-14 2021-05-25 Council 
Susie Smith 2021-05-12 2021-05-25 Council 
Tasha Rogers 2021-05-12 2021-05-25 Council 
Tera Brommit 2021-05-17 2021-05-25 Council 
Toni-Lee Burns 2021-05-12 2021-05-25 Council 
Tony Wood 2021-05-18 2021-05-25 Council 
Tracey Sexton 2021-05-16 2021-05-25 Council 
Trevor Levy 2021-05-12 2021-05-25 Council 
Tricia Brommit 2021-05-17 2021-05-25 Council 
Vince & Sylvia Burgess 2021-05-16 2021-05-25 Council 
Loretta MacEachern 2021-05-20 2021-05-25 Council 
Tim & Jennifer Bayers 2021-05-21 2021-05-25 Council 
Darlene Taylor 2021-05-25 2021-06-08 COTW 
Darlene Taylor 2021-05-25 2021-06-08 COTW 
Darren Porter (forwarded email from/to another source) 2021-05-27 2021-06-08 COTW 
Dawn Allen 2021-05-25 2021-06-08 COTW 
John Monette 2021-05-25 2021-06-08 COTW 
Richard Dunham 2021-05-25 2021-06-08 COTW 
Carrilee Eddy 2021-06-06 2021-06-22 Council 
Darlene Taylor 2021-06-09 2021-06-22 Council 
Darren Porter 2021-06-06 2021-06-22 Council 
Lisa Bland 2021-06-08 2021-06-22 Council 
Krista & Scott Lloy 2021-06-07 2021-06-22 Council 
Nancy Sheehy 2021-06-06 2021-06-22 Council 
Karen Beazley 2021-07-06 2021-07-13 COTW 
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Quentin Davison 2021-07-13 2021-07-13 COTW 
Iain (Hon.) Rankin 2021-07-16 2021-07-27 Council 
Karen Beazley 2021-07-15 2021-07-27 Council 
G.E. Morehouse 2021-07-22 2021-07-27 Council 
Darlene Taylor 2021-07-26 2021-09-14 COTW 
Heather MacLean 2021-08-13 2021-09-14 COTW 
Kim (Hon) Masland 2021-09-22 2021-10-12 COTW 
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Katherine  Mcleod, P.Eng, Dept. Environment and 
climate change 

2021-10-28 (Received) 2022-01-11 COTW 

Hants County Legion  2021-11-25 2021-12-07 COTW 
Hon. Melissa Sheehy-Richard 2021-11-30 2021-12-07 COTW 
Hon. John Lohr 2021-11-30 2021-12-07 COTW 
Hon. Kim Masland 2021-12-01 2021-12-16 Council 
NSUARB  2021-12-10 2021-12-16 Council 
Bennet May Lou 2021-12-13 2021-12-16 Council 
Hon. Kim Masland 2021-12-17 2022-01-11 COTW 
Bland Lisa 2021-01-17 2022-01-11-COTW 
Wilson John 2021-12-21 2022-01-11 COTW 
Pineo Shirley 2021-12-17 2022-01-11 COTW 
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From: MacLeod, Katherine M
To: Todd Richard
Subject: RE: Action Plan - Combined Sewer Overflows
Date: Thursday, October 28, 2021 8:05:03 AM

Caution
This email comes from an outside sender. Verify the sender and use caution with any requests, links or
attachments.

Thanks for the info Todd.
Best regards,
Katherine
 

From: Todd Richard <trichard@westhants.ca> 
Sent: October 27, 2021 4:56 PM
To: MacLeod, Katherine M <Katherine.MacLeod@novascotia.ca>
Cc: Mark Phillips <MPhillips@westhants.ca>; Troy Burgess <tburgess@westhants.ca>; Karrie Ritchie
<KRitchie@westhants.ca>; Shelleena Thornton <SThornton@westhants.ca>; Martin Kehoe
<MKehoe@westhants.ca>; Ashley Smith <ASmith@westhants.ca>
Subject: Action Plan - Combined Sewer Overflows 
Importance: High
 

** EXTERNAL EMAIL / COURRIEL EXTERNE ** 
Exercise caution when opening attachments or clicking on links / Faites preuve de prudence si
vous ouvrez une pièce jointe ou cliquez sur un lien

Hi Katherine,
 
Please see attached letter and information report for notification to a change in our standard
operating procedure related to combined sewer overflows (CSO’s) for the Windsor Cunnabel Creek
system.
 
As always please reach out if you require more information or if you would like to discuss.
 
Regards,
 
Todd

mailto:Katherine.MacLeod@novascotia.ca
mailto:trichard@westhants.ca


















































Correspondence for next council meeting.

Abraham Zebian
Mayor
West Hants Regional Municipality
(902)790-1566
West Hants Regional Municipality acknowledges that we are in Mi'kma'ki, the ancestral
and unceded territory of the Mi'kmaq People.

Begin forwarded message:

From: John Wilson <jdw39@eastlink.ca>
Date: December 21, 2021 at 10:04:26 AM AST
To: Abraham Zebian <AZebian@westhants.ca>, Rupert Jannasch
<RJannasch@westhants.ca>, Scott McLean <smclean@westhants.ca>, Mark
McLean <mmclean@westhants.ca>, Jeff Hartt <jhartt@westhants.ca>, Debbie
Francis <DFrancis@westhants.ca>, Bob Morton <bmorton@westhants.ca>, Ed
Sherman <esherman@westhants.ca>, John Smith <JSmith@westhants.ca>,
Laurie Murley <lmurley@westhants.ca>, Paul Morton
<PMorton@westhants.ca>, Jim Ivey <jivey@westhants.ca>
Subject: PLEA TO RESEVE LOT65

﻿
Caution
This email comes from an outside sender. Verify the sender and use caution with any
requests, links or attachments.

125-38 Manning Drive

Windsor, NS

B0N 2T0

21 December 2021

Dear Mayor and Councilors, West Hants Regional Municipality:



We are all personally aware that consciously, or unconsciously, it is our
past with all its successes and foibles that guides our future. Such is also
the case for communities. We are blessed in this community with a deep
and rich history and heritage upon which, if we are wise, we can anchor
our present and future.

Our leaders and the community in general would be well advised to take
to heart the words of one of Nova Scotia’s most illustrious leaders,
Joseph Howe, who wrote: “A wise nation preserves its records, gathers
up its muniments, decorates the tombs of its illustrious dead, repairs its
great public structures and fosters national pride and love of country by
perpetual reference to the sacrifices and glories of the past…”

There is no need for me to reiterate the many urgent and well articulated
pleas from the community that have already been made respecting the
rezoning of Lot 65 adjacent to Fort Edward. I wish to address this issue
from a slightly different point of view based on my personal experience.

During my association with the West Hants Historical Society over the
past 25 years, I had occasion to deal with several superintendents and
staff of Parks Canada. This followed many years of association by others
who were passionately interested in preserving the rich heritage of this
community.

I do not presume to speak for Parks Canada, however, I do not believe I
am violating any confidences in relating my experiences. First I wish to
state that all interactions have always been cordial but firm. Parks
Canada has very strict regulations with regard to the use and
preservation of historic sites. From the beginning and throughout it has
been clear, though perhaps not always stated, that Parks Canada’s
involvement in the community is conditional on the community’s
interest in Fort Edward. Basically - use it or lose it. There are many other
communities that will happily spend funds allocated to Fort Edward.

I, and others before and after me, have endeavored to raise community



interest and involvement in this historic landmark that represents the
very beginning of this community. A significant achievement was made
several years ago when the West Hants Historical Society negotiated a
contract with Parks Canada to provide guide service at the fort. This
enabled members of the Society, guides and other members of the
community to increase local participation in the interpretation of the
fort’s history.

You now have an opportunity to look forward, to be entrepreneurial and
creative, as you did with the Sports Complex, to enhance business
opportunities and visitor experience in the community. This will require
leadership from you our elected representatives, the business community
and the community as a whole. But we can build on the foundations
already laid down by such community minded individuals and groups. I
am confident that with such local involvement other levels of
government will be interested in providing support.

This will take work, as do all worthwhile projects, but it will enhance the
reputation of this community as the home of citizens who both celebrate
our past and incorporate it when planning and building our future.

Respectfully submitted,

John D. Wilson, private citizen
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Katherine MacLeod MacLeod, Dept. Envir. and Climate Change 2021-10-27 2022-01-11 COTW 
Robyn  Homans 2021-11-23 2021-12-07 COTW 
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    
    

 



 
 

West Hants Regional Municipality   
PO Box 3000, 76 Morison Drive, Windsor, NS, B0N 2T0 

902-798-8391  ●  www.westhants.ca 

 
 
October 27, 2021 
 
Katherine MacLeod, P.Eng. 
Regional Engineer 
Department of Environment & Climate Change 
136 Exhibition Street 
Kentville, NS B4N 4E5 
 
Katherine, 
 
Re: Increased Pumping Capacity – Windsor Lift Station #1 
 

 
Please be advised of the following information related to storm surcharges in the combined sanitary / 
storm water system for Windsor along with our short-term plan of action to address and or mitigate 
major surcharges in our system that result in combined storm overflows (CSO’s) in low lying areas of 
Windsor.  One such event took place on July 27, 2021, the extreme localized weather event presented 
the Windsor area with reports in excess of 70-100mm of rain in a short duration.  Low-lying areas of 
Windsor’s combined storm water system experienced a heavy surcharge, backups, flooded basements, 
along with street and overland flooding on many private / public properties.  
 
West Hants Council met on September 14th, during that meeting direction was given to staff to prepare 
an information report on the Windsor storm water drainage issues during heavy rain events, along with 
options to help prevent issues.  I have attached a copy of the information report for your files and 
review.   
 
The outcome of the meeting after discussion on the information report was staff recommending a 
short-term emergency measure to purchase a stand-by portable pump to increase the pumping 
capacity for a mitigating action to reduce and or eliminate the surcharge of the combined storm system 
that results in combined sewer overflows into public streets, low lying areas or in areas of high 
convergence.  The increased pumping capacity objective is to discharge surplus storm water to an 
established pre-existing CSO and away from populated areas.  This CSO is located at Windsor LS#1, 
Water St. 
 
This emergency response plan would only be put into action during times of major precipitation events 
and is not meant to become a normal operation procedure.  As indicated in the attached report, West 



 
 

West Hants Regional Municipality   
PO Box 3000, 76 Morison Drive, Windsor, NS, B0N 2T0 

902-798-8391  ●  www.westhants.ca 

Hants Regional Municipality has recently released an RFP for a Flood Risk Assessment Study for the 
Windsor area.  The high-level purpose of the study will be the following: 
 

• Identify storm water management issues and solutions for the community of Windsor; 
• Managing stormwater runoff in the most cost-effective and ecologically manner; 
• Protecting citizens from the dangers of flash flooding; 
• Mitigating damage to infrastructure and private property; 
• Protecting the quality and quantity of groundwater resources; 
• Protecting and enhancing the quality of surface water; 
• Providing stormwater information for future development in the community. 

 
 
After the Flood Risk Assessment has been completed a master storm water plan can be designed and 
ultimately construction of a vastly improved separated sewer collection and storm water system being 
the long-term objective.   
 
Please reach out if you have any questions or provided additional information. 
 
 
 
 
Sincerely, 
 
 
 
 
Todd Richard, Director of Public Works 
West Hants Regional Municipality 
trichard@westhants.ca 
902 798-8391 ext. 208 
 
 
c.  Mark Phillips, CAO 
 Troy Burgess, Operations Manager 
 
 
 
 
 
 
 
 
 

mailto:trichard@westhants.ca


 

WEST HANTS REGIONAL MUNICIPALITY 

To: Committee of the Whole, January 11, 2022 

Date:                  January 6, 2022 

Subject:             Water Utility Communications / Notifications / Customer Interactions 

PURPOSE: 

To share, communicate and provide information through an educational approach ensuring 
Council, the Public and the Utility users are knowledgeable in the approach taken by the 
Municipality to communicate information to users of the Water Utilities. 

 

DISCUSSION: 

How communication / interactions between utility customers, members of the public and the 
West Hants Regional Municipality occur and what to expect: 

 

Communication Methods Between the Municipality / Utility and the Customer 

 

Method 1: Signing of the contract 

• A legal agreement between the utility customer and the Municipality. This can be done 
online or in-person  at the Municipal Complex, 76 Morison Drive. 

• Outlines the obligations and responsibilities for both the utility customer and the 
Municipality. 
 

Method 2: Quarterly Utility Invoices 

• Utility invoices are received by the utility customer four (4) times per year. They are 
delivered through the mail. These are generated in January, April, July, and October and 
are mailed out via Canada Post. 

• Reminders are mailed via Canada Post after utility invoice due date has passed to utility 
customers with outstanding balances.   
 

Method 3: Payments 
• Most common payment methods are  in-person at 76 Morison Drive or various bill 

payment methods through your banking institution. 



 

• Other payment options are available and can be found on our website or the back of the 
utility invoice.  
 

Other forms of communication that the Municipality may use should the need or opportunity 
arise are: 

 
Method 4: Phone Calls  

• The Municipality will make courtesy calls to as many of the outstanding account holders 
as possible during the UARB rules and regulations ten (10) day grace period. 

• Phone calls are used to book appointments following a work order request, to follow up 
on work order request.     

 
Method 5: Hand Delivered Notices / “Door Hangers” 

• A form of communication utilized by the Municipality to convey information in-person 
to the utility user. This could be a notice of extended disruption in service notification (if 
time permits) due to on-going repair work in the area. Most repairs are unplanned and 
do not allow time for this notice to be given.   

• “Door Hangers” are a form of communication utilized by the Municipality to convey 
information to the utility user.  This could be a utility disconnection notice due to non-
payment or scheduled disconnection notice, equipment or read checks, and equipment 
replacement.  Door hangers instruct utility users to contact the Municipal Office.  
 

Method 6: Municipal Newsletter 
• Quarterly newsletters are available online at www.westhants.ca as well as being sent 

out directly to the public via Canada Post. 
• This newsletter contains generic information related to Regional Municipality and often 

includes payment options, contact information, helpful information about setting up 
and disconnecting water services. .  
 

Method 7: Utility Inserts 
• The Municipality uses utility notice inserts, to communicate helpful information and 

important notices regarding changes to your utility invoice or changes in services 
available to utility customers.  These go out with the utility invoice, and are posted on 
Municipal social media sites as well. 
 

Method 8: Social Media / Website  

• Social media posts are used regularly to communicate when utility invoices are 
in the mail, bill payment reminders, and contact information.  Social media is 
also used to highlight water service interruptions, payment options, and helpful 
information on various topics from water conservation, checking for leaks, 
seasonal usages, etc.  



 

• Our website includes helpful resources and information, here are the most commonly 
used: 

o Online water contract: www.westhants.ca/residents/online-resources/west-
hants-water-service-contract.html 

o Online water disconnection requests:  www.westhants.ca/request-to-cancel-
water-service.html 

o Regional Water Utility page: www.westhants.ca/regional-water-utility.html  

 

CONCLUSION: The municipality strives to deliver service within a timely fashion. We encourage 
any Utility user to contact us should they have a question or concern regarding a utility invoice. 
Please call 902-798-8391, ext. 107 or by email at sbarnett@westhants.ca.  

We also encourage utility users, to contact us when they have changes to their contact 
information (such as, phone number, address information, consent to release information, 
power of attorney information, etc.).    

Utility concerns are a shared responsibility by both the Municipality and the utility user. The 
municipality strives to deliver service within a timely fashion to respond to these issues. In most 
cases the Municipality will not reach out to a utility customer until after a second irregular 
reading is identified. There could be various reasons for the irregular as listed below.   

Some common reasons why consumption may vary or be irregular: 

• the utility user is a vacationer (summer or winter) and has gone away, and the 
Municipality isn’t unaware. 

• the water equipment (i.e., Meter, Sensor or Electronic Radio Transmitter (ERT)) may 
not be working correctly resulting in a “zero” read or inaccurate volume read.  The 
usage is then estimated by the Municipality based on past water consumption.  

• there may be an unknown water leak, for example a faucet or fixture may be left on, 
sometimes the flapper in a toilet tank is not operating properly. 

• Seasonal usage changes, for example seasonal businesses, cleanups, gardens, and 
pools, etc.  

 
Should a utility user notice a discrepancy (such as, zero read, higher than normal consumption 
in comparison to previous invoice for the same time frame (i.e., comparing summer usage to 
summer usage), or system estimated reads)), we encourage all customers to be proactive and 
contact the Municipality as soon as possible.  
 
We want to hear from you. Call 902-798-8391, ext. 107 or email at sbarnett@westhants.ca  
 
Other avenues for resources are the Municipal website www.westhants.ca, the Facebook page 
at West Hants Regional Municipality.  

https://www.westhants.ca/residents/online-resources/west-hants-water-service-contract.html
https://www.westhants.ca/residents/online-resources/west-hants-water-service-contract.html
http://www.westhants.ca/request-to-cancel-water-service.html
http://www.westhants.ca/request-to-cancel-water-service.html
http://www.westhants.ca/regional-water-utility.html
mailto:sbarnett@westhants.ca
mailto:sbarnett@westhants.ca
http://www.westhants.ca/


 

 
 
 

Report Jointly Prepared by:          

    Deanna Snair, Executive Assistant 

Report Jointly Prepared by:          

    Carlee Rochon, Director of Finance 

Report Jointly Prepared by:          

    Todd Richard, Director of Public Works 

 

Report Reviewed by:           

    Mark Phillips, Chief Administrative Officer  
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